
ESCALATORS: THE DO’sELEVATORS: THE DO’s

Face forward and hold the 
handrail.

At the end of the ride, step off swiftly 
from the escalator and make room for 
passengers behind you. Keep away from 
entry and exit areas.

Keep feet firmly on the step 
and away from the escalator’s 
sides. Make sure that your 
shoelaces are tied.

If the elevator is full,  
wait for the next ride.

Watch your step when entering 
or exiting the elevator, as it may 
not be level with the ground.

When riding the elevator, 
stand in the back of the car 
facing forward.

If the elevator gets stuck, push 
the alarm/call button and wait 
for help.
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Do not sit on the escalator step 
or the handrail, or lean over 
the railing. Do not slide on the 
handrail.

Never take wheeled objects 
like bicycles or shopping 
carts on the escalator.

Do not play or run 
on the escalator.

Do not enter or exit the 
escalator in the wrong 
direction.

Do not attempt to force the 
elevator doors open.

Do not use elevators in case of fire 
or other emergency.

Do not play in or around 
the elevator.

Do not place anything including 
your hands between or on the 
elevator doors, and do not lean 
on the doors.
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