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Offices and working habits are changing rapidly
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To keep people moving
smoothly office buildings
need to be smart:
functional, easy to

navigate, and able to
adapt to future traffic
needs.




Key elements of Smart People Flow Consulting
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@ Clear plans for emergency
evacuation

Feeling secure and safe
Elevator, Escalator and
door condition survey
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Saving time
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Enhanced well-being
Ergonomics

Personalizing
experience



The approach to optimize the user experience

Step 2.

People flow design Step 4.
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Step 1.

People flow data collection and analysis

Planning and design

Step 3.

Guidance planning

Step 5.

Simulation

Step 6.
Monitoring
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Step 2. People flow plans KON

BASED ON CAREFUL STUDY OF USER ROUTE DATA

Emplyee Delivery Guest @
03-06 I : P °
OFFICE FLOOR
e
U_ser routes for
02 different user
roups are

MAIN ENTRANCE g

¢>—9 )
CAFETERIA defined both
01 horizontally and

® —~9 vertically.
SIDE ENTRANCE ® - ®

® - é
I;I\(Izlk’];\NCE TO I
PARKING o | ¢

O—I
-02 ° Jl é
PARKING l O
RESTAURANT
WAREHOUSE




Step 2. Defining the user experience KON E

HOTSPOTS ARE FURTHER DEFINED AND CHALLENGES OR BOTTLENECKS IDENTIFIED
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OFFICE FLOOR The access control

system enables
secure access and
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02 SElii e ST GYEES Bottleneck — access
from the parking to all
the floors. The access
control system is
integrated with the
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KONE uses the data collected to
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https://youtu.be/Ea2drPIHv8I

Step 3. Guidance principles KON

GUIDANCE PRINCIPLES ARE PROPOSED TO FURTHER OPTIMIZE PEOPLE FLOW EXPERIENCE

Directional guidance Information screens Main signage Floor markings
Directional arrows, e.g. to Information screens in places  Comprises the information Floor markings usually are
guide users to the right where visitors need more on directional guidance and located next to elevators

entrance guidance information screen
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Step 5. Simulatior

~ SIMULATION OF THE PEOPLE F
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Step 6. Monitoring KON

CONTINUOUS MONITORING OF PEOPLE FLOW EXPERIENCE ENABLES ON-GOING SUPPORT AND
PROACTIVE RESPONSES TO POSSIBLE CHANGES THROUGHOUT THE ENTIRE BUILDING LIFE CYCLE

» Real-time dashboard for
people flow and customer
- experience inside the building

* Insight about how building is
being used and what are
possible bottlenecks

e Data for the dashboard is
collected from sensors and
building equipment
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Top performers
expect b5 star facilities
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Bike racks Towel service

Coffee cart

Dedicated
bike entry
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