KONE ONLINE USER GUIDE VER 14208




1. DASHBOARD

MAIN MENU

EQUIPMENT:
View equipment
details

SERVICE:
View service orders in
detail

REPORTS:

Create annual report,
detailed service
performance report,
cost report

DOCUMENTS:

View contracts or
invoices

1-2-3 SET-UP:

Set up portfolio,
request new users, set
up KONE Mobile, user
settings

QUICK LINKS

Quick links to Annual
Report (for previous
year), Planned
maintenance visits
and Completed
maintenance visits

HOME

EQUIPMENT

DOCUMENTS

12-3

sEue

KONE Online
version 204

HISTORY

Maintenance

158 et

Repairs

LAST 6 MONTHS Callouts
GENERAL SERVICE REQUEST

CURRENTLY OPEN

39
29

LAST 2 WEEKS

Request and Support

1300 362022
kea.servica@kone.com

Customer Care Centre Australia
Entrapment Assistance Service

ORTFOLIDS

ALL PORTFOLIOS '

ONGOING ACTIVITIES
Maintenance
2 Inspections
Repairs
LAST 2 WEEKS Callouts

KON Oniine Support

Feedback and general enquiries
1300362 022
Kea.Koneonline@kone.com

EQUIPMENT IN THIS PORTFOLIO

AL C000

ENTRAPHENT

[ EDITWIDGETS

ENTRAPMENT ASSISTANCE

25/27

2/27

0/27

Customer Care Centre Ausfalia

B TEL. 13003

©KONE 2018
Terms & Conditions
Data Flle Protection
Privacy Statemant

PORTFOLIOS

Portfolio drop down menu
shows all portfolios created on
this account, if no portfolio
available, it shows all
equipment

CURRENT
STATUS

Current status of
all equipment at a
glance

WIDGETS

PERSONALISED WIDGETS
Select [ ebTwWiDGETs to reorder
or hide unnecessary one

ONGOING ACTIVITIES:

All work orders that

are still open in the last

2 weeks

HISTORY:

All service orders created in
last 6 months

INVOICES:

All invoices created last

6 months

GENERAL SERVICE REQUEST:
Displays number of open
callouts created in last

2 weeks and option to
raise a service order
(non-entrapment)
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REPORTS

PR Y. | o @ IEA
pp——

2 caumant 1/5 Choose report type
2. TING PERI0D Select one of the following types of report

& REPORT CETALS

i CREATING =
REPORTS ST
Click on the reports
tab on the main
menu and follow
the instructions.

ANNUAL REPORT

REPORTS

Your Portfolio: KONE Maintained Equipment

Your Equipment Activity Contracts Click
— i u set schedule time
57 » g (weekly / monthly),
o add recipient email
- address and save.

Retivity History

Planned Events Unplanned Events

Reports s o Qo EEE

Edit & Share

Name of the report: Scheduled:

Reports ] P @ 0

Cust

Edit & Share

DL LM BVESTA BRSSANE

e -]

s ANNUAL REPORT
KL LK INVESTA SR

Asimpls vt f oo oo KONE antsnance, Snde e competed 5 qupmen, a8 ma K. 5 o g wark prfmed by KONE ot o gancs

Your Portfolio: KONE Maintained Equipment

R—— (- DOWNLOAD REPORTS N G+
=2 TIP RePORTS

Select either pdf or csv format from

S7 = 9 the dropdown menu and click the Scheduled reports are
e # button. stored in Reports main
. o page, go to “Reports”

Downloadable reports are stored in

Reports mainpage, go to “Reports”
Actvty History and select the file to download to
Planned Events Unplanned Events your computer.

to terminate
scheduled reports.

cutous

519 ===l 75

] ETRAMENT RSLEASED
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3. PORTFOLIO

2 Qo CENE

CREATENEK PORTFOUID

CREATE NEW PORTFOLIO i) o
newportoia

DESCRIPTON

Click the portfolio you just
TEAM created. You can click on the
ou o ars st members . e gt © icon to assign portfolio to
(] team members/ or yourself.

EQUIPMENT

CREATING A PORTFOLIO o s TR
@ Click on 123 set-up [ — o oo sasqsgren [ [ Jsvonins o

@ Select “Create new
portfolio” - give it
aname

@ Click “Add”

s aeasmen avsgu o | Search for building,
contract or equipment to
add to this portfolio. Click
to show every site/
contract/equipment
available in this account.

Newly created
portfolio will now
be shown in the

. A dropd
Improving the flow of urban iife " on the dashboard.

(& EDITWIGETS

HISTORY ONGOING ACTIVITIES ENTRAPMENT ASSISTANCE

Maintarance 0 e 0 CntamerCareCarre Aot

158 Inspections 0 2 Inspections 0 T6L 1300362022

E kenserves@hone.com
s 39 apis 1
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Dedicated to People Flow™ EENE

KONE ONLINE AND KONE MOBILE
ARE AVAILABLE FOR OUR
MAINTENANCE CUSTOMERS

Contact us for more information at KEA.KONEOnNIline@kone.com

# Available on the ANDROID APP ON

[ ¢ App Store P Google play

KONE AUSTRALIA: www.kone.com.au

KONE NEW ZEALAND: www.kone.co.nz

This publication is for general informational purposes only and we reserve the right at any time to alter the product design and specifications. No statement this publication contains shall

be construed as a warranty or condition, express or implied, as to any product, its fitness for any particular purpose, merchantability, quality or representation of the terms of any purchase

agreement. Minor differences between printed and actual colors may exist. KONE MonoSpace®, KONE EcoDisc®, KONE Care® and People Flow® are registered trademarks of KONE PR
Corporation. Copyright © 2018 KONE Corporation. APR2018



